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WHAT YOU WOULD EXPECT THE SOHO SOUND
POWER ON THIS IS THE SOUND OF

SOHO
PAIRING TESTING, TESTING 1 , 2

CONNECTED SOUND CHECK COMPLETE

DISCONNECTED THAT’S A WRAP

LOW BATTERY PLEASE
CHARGE

LOW ON JUICE PLEASE
CHARGE

POWER OFF THANK YOU AND
GOODNIGHT

VOICE NOTES

1. The device is guaranteed for12 months
from the dateof purchase. Repair and
maintenance service are free during
period.

2. The warranty limitation:
a, Man-made damage;
b, Beyond theWarranty period;
c, Accessories damage due toimproper use
and maintenance;

d, Disassemble thedevice without
manufacturer authority;

3. Service Information
Soho SoundCompany Website:
www.sohosoundcompany.com

SOHO SOUND COMPANY WARRANTY

“SOHO SOUND COMPANY”word mark and logos
are registered Trademarks of SOHO SOUND
SYSTEM LIMITED.

Reproduction in whole or in part without written
permission is prohibited. Other companies and
products mentioned herein are trademarks of
their respective owners.

Imagined in London - Made in China

TRADEMARKS SOUNDS GOODCUSTOMERS

This device has been manufactured by or on behalf of
SOHO SOUND COMPANY ® / trading name of SOHO SOUND
SYSTEM LIMITEDHereby, SOHO SOUND COMPANY.Declares
that this device is in compliance with Directive 2014/53/EU

This symbol on the device,the battery or on the
packaging indicates that the device and thebattery
shall not be treated as household waste. By ensuring
these devices and batteriesare disposed of correctly,
you will help prevent potentially negative
consequences for the environment andcase of

devices that for safety, performanceor data integrity reasons
Require apermanent connectionwith anincorporated battery,
this battery should be replaced by qualified service staff only.
To ensure that the battery and the electrical and electronic
device will be treated properly, hand over these devices at
end-of-life to the applicable collectionpoint for the recycling
of electrical and electronic device.Hand thebattery over
to the applicable collection point for the recyclingof waste
batteries. Formore detailed information about recycling of
this device or battery,please contact your local Civic Office,
your household waste disposal service or the dealer.This
symbol is only valid in the European Union.

www.sohosoundcompany.com

POWER ON - THIS IS THE SOUND OF SOHO

The two EARBUDS will turn on automatically after
taking them out from the case. Please remove the
protection film for first use, then put the EARBUDS in
the case and take them out again. Touch the two EARBUDS
for 3 seconds to power on if using without the charging case or the
charging case is without power.

EARBUDS AND CHARGING CASE
INDICATORS EXPLAINED

W1 EARBUD TOUCH PAD OPERATION

TRUE WIRELESS STEREO BLUETOOTH EARBUDS

Bluetooth Version： V5.0
Support Profile： HFP,HSP,A2DP,AVRCP
Bluetooth distance： 10M
Talking time： 7H
Playing time： 7H
Earbuds battery： 70MAH
Charging case battery/power bank：3000MAH
Earbuds charging time： 1H
Charging case charging time： 4H
Support system： IOS/Android/Window
Packing list： EARBUDS*1 Pair, Charging case*1PC, Tips *3 Pairs of foam and 3 pairs
of rubber, Super fast charging Cable * 1PC The two EARBUDS will turn on and pair automatically after taking them out of

the charging case (if the pairing is not disrupted). The master-EARBUD (right)
indicator will flash red and green whilst waiting to connect to Bluetooth.
The sub-EARBUD (left) will flash green every 5 seconds. On you device,
turn on the mobile Bluetooth to search and connect to the “SOHO W1”.

POWEROFF - THANK YOU AND GOOD NIGHT（TWO METHODS）

BLUETOOTH PAIRING - TESTING TESTING 1, 2

1. Earbuds will be power off automatically after put into the charging case.
2. The earbuds will be power off automatically 5 minutes after disconnecting the
Bluetooth connection after .

W1
A. Flashing green light slowly, no connection.
B. Flashing green light once every 5 seconds, connected.
C. Flashing red light once every 60 seconds, low battery warning.
D. Indicator light turns off after full charge complete.

EARBUDS CHARGING
1. Put the earbuds into the charging case；
2. Earbuds indicator light is red when in charging;
3. Earbuds indicator light turns off after full charged.

When the earbuds is charging in the charging case (red indicators), long
touch two earbuds over 8 seconds to reset, two earbuds flash red light
3 times quickly. Then take out the two earbuds at the same time, they will be
power on and paired automatically. At last, turn on the mobile Bluetooth to
search and connect the earbuds Bluetooth name.

CHARGING CASE CHARGING
1.Please charge for the case with DC5V/1A, such as computer USB or
Other USB interface charger (ONLY approved Charger)；
2.In charging, one green light means 0-25% battery, two green lights
means 26-50% battery, three green lights means 51-75% battery, four
green lights means 76-100%;
3.After a full charge, the four green lights are keep lighting.
Please disconnect the charging device.

FACTORY RESET (PAIR LEFT AND RIGHT EARBUDS AGAIN)

ATTENTION
1.Do not open and refit the earbuds in any reason, in case of damages
and burning. The manufacturer do not supply warranty if that.
2.Do not touch corrosive liquid with the equipment, in case of seriously
damages. The manufacturer do not supply warranty if that.
3.Do not put the earbuds in temperature below -45 degree or above 75
degrees.

WARNING!
This product contains built-in lithium battery, do not expose under strong
sunlight and throw into fire in case of explosion.Deal with batteries in
accordance with local regulations, do not treat as household waste.
The user can not remove or replace the battery, which is dangerous and
may damage the product.

FOR BETTER MUSIC EXPERIENCE,SUGGEST TO USE IOS8.0
AND ANDROID 4.3 OR ABOVE OPERATION SYSTEM.1.We supply L/M/S three types of EARBUD-tips (Pic. A), please make sure you find the

best fit for you so don’t get them stuck in your ear.

We also provide 3 foam EARBUD-tips because we believe they give greater comfort
combined with acoustic properties. Once you have attached them to your EARBUD you
have to pinch these with your thumb and index finger to squash them. Then insert them in
your ear and the memory foam will expand within your ear.

2. The charging case printed “L” and “R”, please wear the earbud located in the “L” for left
ear, “R” for right ear. I know it sounds obvious but we have to include it.

Listen up!: Your left and right ears might require a different size of tip, please choose the
best suitable one separately and turn to the location ( Pic. B)

ATTENTION!

Remove

To ensure the earbuds have a longer standby
time, we stick protection film on the earbuds
charging contacts. For first use, please remove
the protection film first, then put the two EARBUDS
into the charging case, take out the two EARBUDS
again and the EARBUDS will power on and
pair automatically.

WHAT DID I GET? SPECIFICATION OPERATION INSTRUCTIONS

LETS GET GOING

PHAT CONTROLLERS AND CONNECTORS

EARBUD-TIPS

TOUCH AREA

CHARGING CONTACTS

CASE POWER INDICATORS

W1 EARBUDS

HERE’S A TIP
FOR YOU

L M S

CHARGING CASE

USB FAST CHARGING
CABLE TYPE C

INSTRUCTIONS

Music control：Long touch left earbud 2 seconds for last track, long touch
the right 2 seconds or next track. Single click either EARBUD for pause/play.
Volume control: Double click the left earbud to decrease, double click the
right to increase volume.
Answer calls: Single click for answering, touch either earbud 2 seconds
hanging up when in calling.
Call-reject: Long touch either of the EARBUDS for 2 seconds.
Voice assistant control: APPLE = Quick three clicks of either of earbuds to activate
‘SIRI’. Android products will depend on what music playback app you are using, for
example amazon music will work with voice commands.
Single EARBUD operation: Remove the right or left earbud from the charging case.
Wait for several seconds until you see a red and green alternating flash on the
indicator light. On your Audio playback device, turn on mobile Bluetooth to search
and connect the "Soho W1". Both of two earbuds have call function separately.
Ongoing use of EARBUDS : Remove the two earbuds from charging case, they
will be paired and connect the last connected Bluetooth device automatically.

INSTRUCTIONS

POWER IN CHARGING PORT C

OUTLET MOBILE CHARGING PORT
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All sizes foam & rubber
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Some questions we get
asked.

Answers (get in touch if
you’re having issues)

Charging case will not charge? Please check the cable is plugged in
tightly, and please try a new charging
cable.

EARBUDS can not charge? Please check if the charging case has
power. Clean the charging contacts.

EARBUDS do not power on? Check if the EARBUDS have power or
not, try charging them again if this
does not work let us know :).

Why does my mobile device show two
Bluetooth names of “SOHO W1”?

Cancel the two “SOHO W1” on your
device, power off the EARBUDS and
power on to search again.

How long of the interconnection
distance between the left and right
EARBUD?

Within 3 meters without any
obstruction.

©2021 Soho Sound System limited. Trading as Soho
Sound Company Limited.

Check our other products our and
please have a look at our Instagram


